
PRODUCT SPECIFICATION – Hotel Telephone IP20

Features:

Approved standards:	 EN 55022 and EN 55024

Material:	 ABS

•	 Flash, Mute Message and Redial function. 
•	 Supports message waiting lamp key with retrieval function. 
•	 The volume can be adjusted in 5 levels.
•	 Supports DHCP (dynamic host configuration protocol) and static IP 

address protocol for getting IP address. 
•	 Supports G.711 / G.722 / G.723 / G.729AB / G.726 / iLBC 

 

•	 Supports SIP  
V2/SDP/RTP/RTCP/STUN/SNTP/DNS/SNMPv2

•	 Supports IEEE802.1 Q standard, IEEE802.3 as standard.
•	 Supports SIP protocol’s standards.
•	 Supports updating the program by HTTP and TFTP.
•	 Dynamic voice detection; Voice polishing; Voice buffering.
•	 Integrated Poe power supply and easy for installation.

Handset
	 1.	 6 functional keys
	 2.	 12 numerical keys
	 3.	 Message and ringing indicator

Base
	 4.	 Table stand
	 5.	 Base station 
	 6.	 Handset cord jack

Base – rear

	 7.	 WAN Jack
	 8.	 Ethernet Cable

Colours:	 Anthracite with coloured plates and keys:  white, silver, black, gold, red or blue
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Tested with the following PBX and release:
•	 Alcatel OXO R10.0/11.0
•	 Cisco CM7.1 / Cisco BE6000 UCS C220M3 Software Version 10 call manager
•	 Mitel MiVoice 5000
•	 Siemens Hipath 4000 V6.0
•	 Avaya Communication manager 8800

Features	 Description of the functional keys

FLASH 	 -	 Flash button
	 -	 Message button

REDIAL 	 -	 Redial button
MUTE 	 -	 Mute button

  	 -	 To lower or increase the handset volume

	 -	 Key for special services

	 -	 Key for special services
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Colour scheme - front plates & keys
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